
 

 

 

Sample Filled in 
Feedback Forms 

  



















































 

 

Stakeholder 
Feedback Analysis 

  













 

 

Action Taken 
Report 

 







 

 

Feedback Analysis and 
Action taken for the year 

2021-22 
 



1.4.1. QnM 
 

Institution obtains feedback 
on the academic 

performance and ambience 
of the institution from 

various stakeholders, such 
as Students, Teachers, 

Employers, Alumni etc. and 
action taken report on the 
feedback is made available 

on institutional website 
(Yes or No) 
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 Sample filled Feedback forms   
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Email *

bhumikapandu@gma8l.com

B A

B Com

M Com

Female 19

Instructions:

* choose the most appropriate answer from the given choices.                                                                          
             * The response to some questions gives you an opportunity to Suggest improvements. You can 
also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning 
process only)

Student Satisfaction Survey
Pallagaatti
Adavappa Arts & Commerce College,
Tiptur 

Your degree programme:  *

Gender and Age *
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85 -100%

70-84 %

55-69%

30-54%

Below 30 %

Thorough

Satisfactory

Indifferent

poor

comes without preparation

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) What percentage of the syllabus was covered in the class this semester? *

2) How do you rate the teacher’s preparation for the classes? *

3. Assess the teacher’s ability to communicate in the class? *
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Excellent

Very good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

disagree

Strongly Disagree

Every time

Usually

Occasionally/Sometimes

Rarely

Never

7) The teaching and mentoring process in your institution facilitates you in cognitive,
social and emotional growth.

*

8) The institution provides multiple opportunities to learn and grow *

09) Teachers inform you about your expected competencies, course outcomes and
programme outcomes.

*
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Every time

Usually

Occasionally/Sometimes

Rarely

Never

Every time

usually

Occasionally/Sometimes

Rarely

Never

Fully

Reasonably

Slightly

Partially

Unable to

10) Your mentor does a necessary follow-up with an assigned task to you.  *

11) The teachers illustrate the concepts through examples and applications. *

12) The teachers identify your strengths and encourage you with providing right level
of challenges.

*
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Every time

Usually

Occasionally/Sometimes

Rarely

Never

Option 1

agree

Neutral

Disagree

Strongly disagree

To a great extent

Moderate

Some what

Very little

Not at all

13) Teachers are able to identify your weaknesses and help you to overcome them. *

14) Teachers encourage you to participate in extracurricular activities. *

15) Efforts are made by the institute/ teachers to inculcate soft skills, life skills and
employability skills to make you ready for the world of work.

*
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Above 90%

70 to 89%

50 to 69%

30 to 49%

Below 29%

Option 1

agree

Neutral

Disagree

Strongly disagree

All teachers

Good

This content is neither created nor endorsed by Google.

16) What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc.
while teaching.

*

17) The overall quality of teaching-learning process in your institute is very good. *

18. Mention the question number and the  name of the teacher  to whom the
comments apply.

*

18). Give three observation / suggestions to improve the overall teaching - learning
experience in your institution.

*
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 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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 Analysis and action taken reports  

 



1.4.1.  

Institution obtains feedback on the academic performance and ambience of the 

institution from various stakeholders, such as Students, Teachers, Employers, 

Alumni etc. and action taken report on the feedback is made available on 

institutional website (Yes or No) 

 

The feedback from the students is generally taken every year to gauge their level of 

satisfaction on various issues pertaining to their academic progress and performance and the 

infrastructures provided. 

This semester, a total of 317 responses were received.  By and large, the students seem to 

be satisfied with the various issues we had listed out in the questionnaire, like syllabus covered , 

preparedness of the teachers, etc.  However, a thin minority of students seem to be dissatisfied 

with certain aspects. We should be accountable for every single issue and must provide the 

maximum satisfaction to our students in the teaching, administrative and infrastructural aspects 

in our college.  

The IQAC, with the Principal, has taken suitable action regarding the complaints raised 

by the students.  Since the identity of the students is kept confidential, they do not hesitate to 

furnish a frank and free opinion.  

The issues generally fall under three categories; Academic administrative and infra-

structure related. If the portions are either not covered or not taught to the satisfaction of an 

average student, the  concerned teacher will be summoned to the principal’s chamber, and an in-

camera interaction will be held with the Co-Ordinator. If the teacher is a new recruit or  less 

experienced, the head of the department will guide him to improvise his/ her performance. If the 

complaint is against a senior teacher (the chances of which are very few and far between). 

Moreover, that part of the lesson is taught again by the same teacher or by a senior  teacher. To 

make this possible, feed back is taken a little while before the completion of the academic 

semester. 

The students need not wait for the end of the term to file their complaints. The students 

have a fair access to teachers and grievance cells to resolve their immediate problems and 

requirements all through the academic year. The teachers assist the office staff in making the 

administrative work smoother and reducing the anxiety of the students. 

If the complaints are about the infrastructural requirements, the IQAC and the Principal 

weigh the demand judiciously and arrive at a solution. The IQAC seeks the support of the 

management to fix such issues.  

The following pie charts show the percentage of the student satisfaction and below that 

the action taken, wherever relevant.   

 



 

 

 

 

The reports say around 95 percent of lessons are are covered. 

 



 

 

 

 

 

 

 



 

 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 



 

 

 

 



 Suggestions and 
Expectation 

Action Taken 

1  Use LCD projector, 
multimedia 

Using ICT is one of the necessities for effective teaching. The 
teachers are encouraged to use them adequately. They were shown 
how to find lesson related videos and how to share links.  

2 Purchase the required books 
for students 

Every year new books are bought to the library. More funds will be 
earmarked for them hereafter. 

3 Give more prominence to 
learn English and coach us for 
CET exams 
(ಇಂ‵ῤ῍ುಚ⁲ ುಲಯ⁌ಕ ‮ 
ಅವ΅ಾಶ ⁄ೕ‽ ಮತುῗ ⁑.ಇ.※ 
ಪ⁋ೕ₃ಗ⁍⁕ ΅ಾῤ  ⁄ೕ‽) 

Activation of English Literary forum to train students acquire 
English is made. A new tie up to train students to pass competitive 
exams has been set up. 

4 To repair washroom. Immediate action to improve the washrooms are made. New sinks 
and basins are fixed. Odour free hygienic toilets with ample water is 
provided. 
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